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The Community 
 
Northampton County has a population of 12,389 and is the southern 35 miles of a 70 
mile long stretch of the Delmarva Peninsula known as Virginia's Eastern Shore. "The 
Shore" as it is affectionately named, is cradled by the Atlantic Ocean and Chesapeake 
Bay or what is known locally as Bayside and Seaside. The Seaside, in particular, 
contains the largest island wilderness chain on the U.S. Eastern Seaboard. 
 
The Shore is a place that has somehow managed to remain relatively unchanged 
through the times. Its pristine condition is mainly a result of the surrounding waters of 
the Chesapeake Bay and the County's isolation to large East Coast metropolises such 
as Virginia's Tidewater Area (Virginia Beach & Norfolk). Generations of families have 
been left to their own and have created a rich tradition of living off the land through 
farming and fishing. For centuries a unique harmony, between mankind and nature, has 
evolved from these circumstances. 
 
Northampton County's central location on the Eastern Seaboard places it less than a 
one day drive from areas such as New York City, Philadelphia, and Washington, D.C. 
Northampton County contains numerous natural and cultural sites, including two large 
public parks, Eastern Shore of Virginia National Wildlife Refuge and Kiptopeke State 
Park, located at the southern end of the county. Historic townships, such as Eastville, 
Cheriton, and Cape Charles contain buildings that speak to over 350 years of 
architectural design in the United States. 
 
Local Government 
 
The Board of Supervisors for Northampton County is comprised of five members 
representing each of their electoral districts.  The County Administrator serves as the 
Chief Administrative Officer of the County and is responsible for the implementation and 
execution of policies established by the Board. 
 
The EMS Department 
 
The Northampton County Department of EMS began in 1986 when the County hired 
Carolyn Bono as the Coordinator of Emergency Medical Services.  Mrs. Bono provided 
EMS care utilizing a van stocked as an Advanced Life Support quick response vehicle, 
much like our SUVs of today.  Carolyn became a true educator, leader, mentor and 
friend to many EMS providers.   
 
The next 18 years brought many changes in the provision of career staff to support the 
continuing increase in call volume and the declining availability of volunteer personnel.  
In 2004 our department found a home in Machipongo and returned to the concept of 
utilizing a quick response vehicle to provide Paramedic/Intermediate Advanced Life 
Support Care 24/7.  We are also extremely proud to share the fact we have utilized 
EMScharts, a web based EMS charting system since 2004, becoming the first in the 
state of Virginia to use this system. 
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Today, we average just over 235 calls per month with an average trip time of 110 
minutes.  We operate seven ambulances in the county, in four different stations.  Shifts 
run from 6a–6p and 6p-6a.  Most, but not all, EMS providers work 24 hours on with 72 
hours off and scheduling is achieved through use of a web-based program. 
 
MOTO 
 

Providing Top Notch Customer Service & Unconditional Teamwork 
 

MISSION 
 

The MISSION of the Northampton County Department of EMS is to provide basic and 
advanced life support providers able to respond quickly, minimizing pain, suffering and 
loss when emergencies occur, by delivering the highest quality emergency care to 
citizens and visitors Northampton County. 
 

VISION 
 

The VISION of the Northampton County Department of EMS is two-fold.  First, build a 
combination career and volunteer program offering a positive work environment which 
includes team building, mentoring, education and opportunity.  Second, provide all the 
components needed to maintain a viable, working volunteer EMS program in 
Northampton County. 
 

VALUES 
 

The VALUES of the Northampton County Department of EMS are: 
 

1. Emergency response and citizen services are always our highest priority 
and overriding concern; 

2. Each member is committed to teamwork, personal integrity, ethical 
conduct and personal accountability for their actions, and; 

3. Each member is committed to exhibiting in them and promoting within 
their co-workers the highest standards of service professionalism. 

4. Each member is committed to SERVICE PROFESSIONALISM: 
 

a. Attitude:  Maintain an attitude of professional respect for the value 
of life and the dignity of others, the worth of caring, and the 
importance of helping others; 

b. Actions:  Demonstrate professional knowledge, skills, and abilities.  
Actions should be deliberate and appropriate for the situation at 
hand and carried out with expedience, efficiency, courtesy, 
kindness and respect for others; 

c. Appearance:  Present the best possible professional appearance in 
self, apparatus, equipment and station.  It generates pride and 
confidence. 
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The Position 
 
We have both full-time and part-time positions with the Department.  The Northampton 
County Department of EMS provides emergency medical service to minimize pain, 
suffering and loss when emergencies occur.  EMS Providers work under limited 
supervisor of an EMS Captain. 
 
Essential duties and responsibilities may include, but are not limited to:  answering 
emergency medical calls, driving an ambulance, providing medical attention to sick and 
injured person, assisting with extrication of accident victims from vehicles, transporting 
patients to the hospital, completing paperwork, and maintaining the station, supplies 
and equipment.  The position works under general supervision according to set 
procedures. 

   
Starting Salaries 
 
Hourly:  14.83 – 18.52 
Base Salary:  $20.075 - $37,559 
Annual w/build in OT:  $38,439 - $48,004 
 
Benefits 
 
Northampton County offers the following benefits for full-time employees: 
 
 Health, Dental & Vision Insurance (employee contribution required) 
 Virginia Retirement System – Hazardous Duty Retirement & Supplement 
 Deferred Compensation Plan 457b (employee contribution) 
 Life Insurance 
 Line of Duty Death Benefit 
 Paid Holidays 
 Vacation/Annual Leave 
 Sick Leave 
 Other Opportunities (AFLAC, EPA, etc.) 

 
Application Process 
 
The Northampton County Department of EMS hires career personnel on an “as needed” 
basis.  All positions are advertised locally.  The application process is typically as 
follows: 
 
 Application Submittal 
 Panel Interview 
 Written Test 
 Interview with Director 
 Conditional Offer of Employment 
 Criminal Background Check 
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 Physical & Drug Screening 
 
Further details for each step follow.  It is important that each applicant read and fully 
understand each step of this process.  The Department of EMS has invested in this 
process in the hope of hiring the best possible candidate for each position. 
 
Application Submittal 
 
Application and required documentation must be attached to the County’s Application.  
All certifications must be current.  Incomplete applications will NOT be accepted or 
considered. 
 
 Copy of High School Diploma or GED 
 Copy of transcript for any education above high school level (if applicable) 
 Copy of Military Discharge ~ DD214 – pages 1 & 4 (if applicable) 
 Copy of driving transcript 
 Copy of current EMS Certification 
 Copy of current Healthcare Provider CPR card 
 Copy of Emergency Vehicle Operators Course (EVOC) 

 
 
Panel Interview 
 
You will be contacted if you are selected for an interview. 
 
Written Testing 
 
The Department’s written test is a general aptitude test, related to EMT skills.  It will be 
conducted on the same day as the panel interview. 
 
Interview with the Director 
 
Based on the panel’s recommendations, the Director reserves the right to conduct an 
interview with the candidate. 
 
Conditional Offer of Employment 
 
A Conditional Offer of Employment will be made to the most suitable candidates.  At this 
point, a pre-employment physical examination, drug screen and criminal background 
check will be required.  Employment will be contingent upon receiving satisfactory 
reports on each of these items. 
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How to Apply 
 
Application packets can be obtained: 

 In person at the Department of EMS located at 13294 Lankford Highway, 
Machipongo 

 Online at Northampton-ems.org. 
 Telephone by calling the Department of EMS at (757) 678-0411 and 

requesting an electronic copy. 
 
Complete application packets including the Northampton County Application and all 
required attachments must be received by the posted date and time.  Incomplete 
applications will not be considered. 
 
Application packets must be returned to: 
 

Northampton County Dept of EMS 
13294 Lankford Highway 

PO Box 235 
Eastville, VA  23347 

 
(757) 678-0411 

(757) 678-7288 (fax) 
hcarpenter@co.northampton.va.us 

 
To learn more about Northampton County, please visit:  

http://www.co.northampton.va.us. 
 

Northampton County is an Equal Opportunity Employer 
 
















