
County and City Fire Departments 

Coming Together

On July 28th, the alarm sounded for a fire at 445 
Biltmore. Stations throughout the city responded to ex-
tinguish the blaze. During this response we lost Captain 
Jeff Bowen in the performance of his duties. During this 
event Riceville Fire Department was called into action.  
We were called to standby at Asheville Fire Department 
Station 8 which is located on Tunnel Road. We were 
then moved from the station to the fire scene. Our 
members were equal to the task presented to them.  
Upon notification of the death of Captain Bowen, the 
departments of Buncombe County responded.

The firefighters of Riceville stepped up and pro-
vided over 450 man hours for the funeral detail and 
coverage of Station 8 along with our own coverage 
area. We provided, 1 engine company and a chief officer 
to the Asheville Fire Department, as well as personnel 
for funeral procession and detail. Our members contin-
ued to provide the excellent coverage to the Riceville 
district. The auxiliary provided support to the members 
with food, and drinks. As we think about the impact this 
death had on the City of Asheville, it also had a pro-
found effect on the Riceville Fire Department.

As this has shown, our members are ready to 
provide whatever is needed to meet the demand for 
quality fire service. To our members and our auxiliary, 
we want to say thank you for all you do and the profes-
sionalism that is shown.

Chaplain Chris Bradford 
Riceville Volunteer Fire Department
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FROM THE CHIEF

I would like to take this time to briefly explain 
changes in our ambulance service. The Riceville Volunteer 
Fire Department over the past several years has had a 
steady decline in our income due to decrease in sales tax 
revenues we receive. We also have experienced continued 
increase in the cost of operations driven by the outside 
factors. We, the Board of Directors, given the current eco-
nomic state and the future economic outlook of our coun-
try were committed to providing the same high quality 
professional service we have always have. We are com-
mitted to meeting these challenges at no additional cost to 
our tax payers and understanding that our community 
deserves the best services possible. We examined many 
different options over the last year as to how we could 
maintain our current service level to the citizens and fi-
nancially support it. After very careful consideration and 
hours of deliberation we arrived at our current position 
and method of funding, billing for our ambulance service. 
We have spent numerous hours in research, data collec-
tion and analysis to bring us to our conclusion. I want you 
to know that the Board of Director has been very hard at 
work serving each of us and meeting the challenging 
times we are facing today in the fire service. We want to 
thank you for your support.  

Chief Thad B. Lewis
Riceville Volunteer Fire Department



TRAINING NEWS:  PERSONAL GROWTH

Adapting to change is something that we all work 
on in our personal lives, sometimes even without realiz-
ing that it’s going on. We grow as individuals to be lead-
ers at home, work, and even our social groups that we 
are a part of. Change is taught in very strange ways.  
Learning to adapt and change is the hard part when 
things have been done the same way for so long.

Today’s fire service is always evolving. One joins 
the fire service to give whatever they can back to their 
community initially. Next thing you know, you are the 
senior person that shows up at an incident and everyone 
looks up to you as the LEADER. You feel like it was yes-
terday that you were the one that was being lead, but 
know you are the one leading. This is not an overnight 
transition that one should have thrown in their lap. This 
is growth that is not taught in most of the basics.

Becoming an officer or that leader, is something 
that takes hard work, preparation, good mentors, and 
years of training to get you on the right direction. Man-
agement, leadership, supervision classes are some of the 
hardest classes to complete due to the art of dealing with 
human behavior.

Some of the leadership qualities are taught back 
in basic firefighter safety class. We are always taught 
that you are responsible for safety of yourself and your 
crew. It’s hard for that rookie to realize that their eyes 
are seeing important items that can be easily overlooked 
by someone with more experience. At the basic level, 
one does not realize that this is a key item for promotion 
later on in your career. 

So, the safety of your crew often comes down to 
what type of a leader you are or what kind of an example 
you set. It all starts back at the firehouse, so focus a lot 
of attention on building those leadership skills that will 
work for you in the firehouse with your people before 
having that handed to you on the scene of that next big 
fire.

One of my favorite quotes comes from a Battal-
ion Chief from FDNY. Has said for years, “Don’t blame 
the crew; don’t get on them. It’s not their fault when it 
comes down to it. It’s the company officer, their leader. 
He or she is the one who has to shoulder the responsibil-
ity of taking care of and managing the crew.” 

Everything is about the teamwork. Keeping a 
good attitude, being fair and not playing favorites, work-
ing on communication skills, and taking pride in the or-
ganization are some of the attributes of that initial 
growth for one changing from a baseline firefighter to-
ward an officer or that LEADER.  

Jason McEntire
Training Officer

Riceville Volunteer Fire Department

People Need Yearly “Four Point” Inspections 

Too!

Scheduling medical appointments when you're 
feeling fine may seem like a waste of your time. Some 
people pride themselves as never needing a doctor and 
even some that have never been to a doctor. There is an 
old saying “prevention is better than cure” has never 
been more true. Regular medical check-ups will not only 
help have a baseline of your overall health, but it may 
pick up any potential problems, allowing you to take ac-
tion in either preventing issues or beginning early treat-
ment for problems found. 

Many large corporations insist that their employ-
ees have a full medical examination every year. If your 
company does not do this, take the initiative yourself. 
This policy is the same at Riceville Fire Department. It is 
mandated that every firefighter paid and volunteer, have 
a complete physical examination in order to evaluate duty 
eligibility. We at Riceville Fire Department promote 
healthy lifestyles and proper fitness for the community 
and urge people to see their health care provider regu-
larly. If you do not have a regular health care provider, or 
do not have health insurance, the Buncombe County 
Health Department can assist you with most concerns or 
questions. (828)250-5000 

What should be included in a full medical examina-
tion?

Your health care provider can refer you to a spe-
cialist for certain examinations. A typical medical for both 
men and women will include:

1. Medical history

2. Vital statistics (height, weight, blood pressure, heart 
rate, breathing rate)

3. Routine blood and urine tests to check for cholesterol 
and blood sugar levels or cancer and heart problems

4. Skin check for suspicious moles or growths

5. Eye exam and the condition of the retina

6. Ear exam for infection and wax build-up

7. ECG (Electrocardiogram) to check for heart defects

8. Abdominal exam for liver and spleen size, feel and lis-
ten to the bowel

9. Neck exam to listen for bruits (abnormal noises), blood 
flow and to check the thyroid gland

10. Lymph node for abnormal swelling and tenderness

11. Nerve reflexes 

12. Stool test for hidden (occult) blood

13. Breathing test to check lung capacity which can be 
affected by smoking, asthma or other conditions

14. Possible chest X-ray, depending upon circumstances 
(for example, smoking or history of heart or lung disease)

Regular health checkups are as important as our 
daily routines. They may give you a head start when iden-
tifying possible threats to your life. You may say it is an 
unnecessary expense, but believe me you won’t say that 
same thing 

if your cancer is found just in time! Do not delay it, go 
and get one as soon as possible. It will be time and 
money well spent.

Captain John Coffey EMT-P
EMS Coordinator

Riceville Volunteer Fire Department



The “BEAR” Facts

Due to the increasing bear population in Riceville, I 
wanted to go over some bear safety tips. They sure are 
cute, but never approach a bear. Take a picture from in-
side instead. It will last longer!

• Don't surprise bears. If you're hiking, make your pres-
ence known. Make noise by talking loudly, singing, or 
wearing a bear bell. They can be purchased at most 
outdoor stores.

• Keep in mind that bears tend to be more active at 
dawn and dusk so plan your hikes accordingly.

• If you're hiking in bear country, keep an eye out for 
tracks, scat, digs, and trees that bears have rubbed.

• Secure the lid on your garbage can, and place your 
bird feeders high on a tree limb. If you have a com-
post bin keep the lid on it. Bears are also attracted to 
pet food that is placed outside. 

If You Encounter a Bear…

• Remain calm and avoid sudden movements.

• Give the bear plenty of room, allowing it to continue 
its activities undisturbed. If it changes its behavior, 
you're too close so back away.

• If you see a bear but the bear doesn't see you, detour 
quickly and quietly.

• If a bear spots you, try to get its attention while it is 
still farther away. You want it to know you're human 
so talk in a normal voice and waive your arms.

• Remember that a standing bear is not always a sign of 
aggression. Many times, bears will stand to get a bet-
ter view.

• Throw something onto the ground  if the bear pursues 
you, as it may be distracted by this and allow you to 
escape.

• Never feed or throw food to a bear.

If a Bear Charges…

• Remember that many bears charge as a bluff. They 
may run, then veer off or stop abruptly. Stand your 
ground until the bear stops, then slowly back away.

• Never run from a bear! They will chase you and bears 
can run faster than 30 mph.

• Don't run towards or climb a tree. Black bears  can 
climb trees, and many bears will be provoked to chase 
you if they see you climbing.

• If you have pepper spray, be sure that you have 
trained with it before using it during an attack.

If a Black Bear Attacks…

• Be loud, waive your arms, and stand your ground.

• Fight back! Be aggressive and use any object you 
have.

• Only if you are sure the bear attacking is a mother 
who is protecting its cubs, play dead.

• If you have pepper spray, use it. Begin spraying when 
it's within 40 ft so it runs into the fog. Aim for the 
face.

Remember the peaceful serenity we take in, while 
hiking in the woods, is their home. Take every safety 
measure while enjoying it. 

Have a great rest of the summer. 

Amy Polhamus 
FLSE coordinator

Riceville Volunteer Fire Department
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Community Meeting

The fire department and community center will 
be hosting a community meeting to discuss our future 
plans. The Community Center will be seeking input from 
the community for the future direction and possible re-
design for the community center side of the building. 
They also will be seeking input from the community for 
what they want to see the community center offer our 
community. The fire department and community center 
relationship will also be a topic of discussion. The long 
term goals for both organizations, future growth, and 
why the need for expansion.

When:  SEPTEMBER 29, 2011 at 6:00 pm
Where: 2251 Riceville Rd 
(Riceville Community Center) 

HELP US OUT

Find out how you can donate batteries to your local fire 
department. Visit the following web site 
http://www.duracell.com/en-US/promotions/power-those-
who-protect-us.jspx

Annual Meeting of 

The Riceville Volunteer 

Fire Department 

When:  October 11, 2011 at 8:00 pm
Where: 2251 Riceville Rd 
(Riceville Community Center) 

OPEN HOUSE 
When:  Saturday October 01,2011
10:00 am to 2:00 pm

Where: 2251 Riceville Rd
(Riceville Community Center) 

Visit the new community connection
The Riceville Community Watch/Bulletin Board 

on Facebook at:
http://www.facebook.com/#!/groups/228310130547306/



THE CHAPLAIN’S CORNER

I stepped out on my porch recently and experienced what I call “school bus” weather.  There was freshness to 
the air that brought back memories of standing at the bus stop waiting to go to school.  It seems that summer has 
passed way too quickly and autumn is upon us.  The thoughts of children heading back to class, leaves changing from 
lush green to vibrant orange and yellow, and the anticipation of Thanksgiving and Christmas brings to mind the song 
Turn, Turn, Turn.

To Everything (Turn, Turn, Turn)

There is a season (Turn, Turn, Turn)

And a time to every purpose, under Heaven

Though we cannot stop time from marching on, we can make the most of what time has to offer.  So, make it 
a point to go out and experience the crispness of the morning air, the smell of autumn in the trees, the thoughts of 
harvest and turkey and all the things that create special moments.
And remember,

“Laugh as much as you breathe and love as long as you live.”

Chaplain Chris Bradford 
Riceville Volunteer Fire Department

RVFD Activities Schedule  
Mondays:

First 7:30pm RVFD General Meeting   
Third 6:30pm RVFD Board Meeting
Every 7:00pm Training and Cadets (1) 

Last Tuesdays:
7:00pm Auxiliary Meeting

Every Thursdays:
7:00pm Boy Scouts (2)

(1) Contact the station — 298-2456
(2) Contact Dan Little — 298-1452


